BRENTWOOD BAY

LODGE & SPA

July 16,2010

Re: May Palmer, The Queen of Ivory Soul

To Whom It May Concern:

This letter of recommendation is to certify that May Palmer, The Queen of Ivory Soul performed for
our ‘Sunset Jazz on the Patio’ Music Series this summer at Brentwood Bay Resort & Spa.

Ms. Palmer did an outstanding job singing and entertaining our patrons in the Brentwood Pub! The
response to her singing, energy and music was very well received by all who attended.

In addition to Ms. Palmer’s vocal abilities, she worked diligently to promote herself in advance of her
performance by obtaining a great write up in the May 27% 2010 edition of the ‘Times Colonist’.

| highly recommend May Palmer, The Queen of Ivory Soul to other venues, etc., looking for a world
class talent who knows how to entertain. Please feel free to contact my office should you require any
additional information on May Palmer. Thank you.

Sincerely,

Dan Behune/Managing Director
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